CLARIFY360

Lumen Is Moving

Away From Voice.

Don’t Let a Contract Date
Choose Your Next Provider.

There is no one “Lumen replacement.”

Voice Complete, SIP trunks, PRI, Teams, toll-free, legacy PBXs
and global voice environments don't all require the same answer.

Clarify360 helps you understand what you have, compare
the right replacement options and build a migration plan
before a contract date makes the decision for you.

START WITH YOUR ENVIRONMENT THERE IS NO ONE LUMEN REPLACEMENT.

I TS eoiacement optons may nclude:

Lumen Voice Complete C‘?" paths, pooling, PBX supp_ort,
failover and replacement architecture

O  Metlel. (Grani 7 i
. SIP architecture, redundancy, * ranite
SRFuniing security and carrier options PURE IP p_—— ZCCI

PRI handoff, SIP migration and / BCM ONE M_;g;%s;gft

PRI/ L Voi
4Esoacsoice legacy PBX compatibility

Global voice, SIP and PRI SIP, PBX SIP, legacy voice Operator Connect
A . Direct Routing, Operator Connect SIP, PSTN and environments connectivity, environments or Direct Routing
Microsoft Teams Voice e . . ; -
y . and PSTN connectivity cloud collaboration = legacy PBX support = Microsoft Teams and managed
Porti beri ti connectivity. and shared and business communications
DID / Toll-Free OrungrnMnbeting, Tutng call-path continuity options. services.

and toll-free requirements requirements.

Contact Center Voice SIP, BYOC, redundancy and routing

; . Fax, paging, alarms and other Clarify360 is not tied to one answer. We compare providers against your
Analog / Specialty Lines soecialt ir o . . 3 -

PeCiaity requirements actual technical, operational and commercial requirements.
wHaTWE (% © ) il @
COMPARE =

Architecture Coverage Migration Support Contract Terms Cost Future Strategy

ASSESS 5_[@ COMPARE B PLAN MIGRATE
Understand the services, Evaluate the providers Build the porting, testing, Stay supported through

numbers, locations, call paths that actually fit implementation and implementation instead
and technology you have today. the environment. cutover strategy. of managing the transition alone.

DON’T LET A CONTRACT DATE CHOOSE YOUR NEXT PROVIDER.

Send us your Lumen bill, contract or service inventory. We'll help you understand what is affected,
what can stay and which replacement paths are worth evaliiatina

Questions about your Lumen voice transitio

' CLARIFY360

Your Technology Advisor.

rachel@clarify360.com | clarify360.com

START YOUR LUMEN VOICE REVIEW —





